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Rick Preston, Executive Director
Urban Development Institute - Edmonton Region
#324 Birks Building, 10113 - 104 Street
Edmonton, AB T5J 1A1

Dear Mr. Preston:

Thank you for the opportunity to meet and for your continued willingness to work in partnership with the
City of Edmonton. In being a valued City-building collaborator, I would like to recognize the efforts of
the Development Services team, who have been working closely with UDI - Edmonton Region, to
identify the potential for upwards of 3500 serviced residential lots in 2021. This is a significant increase
from 2020, and in order to accomplish this task, the City has:

● Coordinated with UDI regarding messaging, prioritizing, and scoping of anticipated work volumes
● Connected with frequent applicants on support for prioritizing files, where possible
● Closely monitored service levels
● Elevated application review internally for the circulation of low impact/low-risk files
● Hired professional staff, students and redeployed staff to cover gaps and better right-size the

team relative to last years staffing levels
● Completed process improvements which will increase efficiency
● Advanced the Zoning Bylaw Omnibus (approved Feb 2021) to expand the list of developments

exempt from permits

In order to meet UDI's expectations, support efficient advancement of files, and realize a collective
positive outcome, I’d like to stress the importance for the submission of complete applications.
Incomplete applications stall and delay the review process and impart a cascading impact to other
applicants and files.

Again, I’d like to thank you for your support and we look forward to continuing working in partnership
with UDI. We appreciate your investment in our City and look forward to supporting recovery efforts.

Yours truly,

Andre Corbould, OMM, P.Eng., FCAE, ICD.D
City Manager
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